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Signing Up

1. Visit Cashapp.com/taxes.
2. Make an account using your email and cell phone number, or sign in to your existing

account if you have one.
3. Click “File Now”

Getting Started - Adding Your Personal Information

1. Answer these Yes/No Questions. They
will determine your filing status and
necessary state returns.
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2. Check the boxes that contain the
forms that you have.

Don’t stress - checking the correct boxes will
streamline the filing process, but will not
negatively affect the return if you forget to check
a box or check an extra box by accident.
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3. After completing the initial screener,
you should be at the main menu. This
is where you will be navigating through
your return.

4. Click Start on the Basic Info section.

5. Complete your personal info and click
Continue. Some information may
already be populated based on the
information in your CashApp account.

6. Click Continue.
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7. Confirm the information here is
correct, and click Continue.

Next Steps - Adding Income

Next we will be adding income
documents.

Use the buttons below to navigate to
the form you need to enter.

● W-2
● SSA-1099 (Social Security Income)
● 1099-R
● Consolidated 1099
● 1099-INT
● 1099-DIV
● 1099-MISC
● 1099-NEC
● Schedule C - Self Employment
● Schedule D - Capital Gains and Losses

(Stocks/Cryptocurrency)
● 1098-T Scholarship Income

Quick Tips for Entering Income:

● You can round dollar amounts to the
nearest dollar if you use consistent
rounding throughout the return.

● When entering names/addresses,
match the information printed on each
form wherever possible.

● Each box on a tax form is numbered. If
you are ever unsure what information
the software is asking for, check the
box number.

● If a box on your tax form is blank - no
information needs to be entered into
the software.

● Don’t rush - and double check for
typos as you enter the information.
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Done entering income?
Click here to go to Deductions

Adding Forms to Your Return
● Use the Search bar at the bottom of

the home screen to look up forms by
name.

● Click “See More” to choose forms
from a list.

● The steps for each form in this guide
will start on the screen after selecting
your form from the form finder tool.

● To use the tool, enter the form name
into the search bar and select from the
results.

W-2

1. Enter the Employer ID Number
(EID) found in Box b.

2. Click Continue
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3. Enter the rest of the employer
information, matching the
information in the
corresponding boxes on your
W-2.

4. Enter the dollar amount in each
box according to the amounts in
the matching boxes on your
W-2.

5. If a box is blank on your W-2,
leave it blank.
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6. If there are any values in Box 12,
they will have a corresponding
code. Select the correct code
from the dropdown, and enter
the dollar amount.

7. If there are multiple values in
box 12, click the “Add Another
Row” button.

8. If there is an X in one of the
sections of Box 13 on your W-2,
check the corresponding box in
the software.

9. If there is anything in box 14,
enter the code and dollar
amount. The most common
entry for California issued W-2s
is CA SDI.

10. Enter the information in the
State section of the W-2,
matching the values on the W-2.

11. If a box is blank on the W-2,
leave it blank in the software.
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12. Click Save this W-2

Back to Form Navigator

SSA-1099
1. Enter the Social Security income

reported in Box 5
2. Enter Federal Withholding
3. Enter Medicare Premiums - this

information will be shown below
box 3.

4. If Married filing Jointly, double
check the name above each box
in CashApp to ensure you’re
entering the correct info for both
taxpayer and spouse.

Back to Form Navigator

Consolidated 1099
● Consolidated 1099 forms are

often issued by investment
brokerages.

● These documents generally
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contain forms 1099-DIV,
1099-INT, 1099-B, and other
investment information.

● Each form is entered
individually.

● The payer’s information will
apply to all 1099 forms in the
document.

Back to Form Navigator

1099-R
1. Click “Add New Form 1099-R”
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2. Enter the Payer Information.
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3. Enter the information reported
on the 1099-R

4. If Box 2b is empty, enter the
information exactly as it
appears on the 1099-R
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5. If Box 2b has an X in it, the payer
was unable to determine the
taxable amount of the
distribution.

6. Scroll down and click Yes on the
“Do you need to use the
simplified method worksheet?”

7. Enter the distribution code in
box 7.

8. Complete any other relevant
information.

9. Click Continue

Back to Form Navigator

1099-INT
1. Search “1099-INT” in the form

finder and click “Add New
Interest Form”.
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2. Enter the Payer Name and ID
number as it is written on the
form.

3. Enter Account Number if
applicable.

4. Tip: Click “Single-Page View” to
display all boxes at once.

5. Click Continue.

Back to Form Navigator
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6. Enter the dollar amounts on the
1099 into the corresponding
boxes.

7. It is normal for most of the
boxes on a 1099-INT to be
blank.

8. Click “Continue”

Back to Form Navigator

1099-DIV

1. Search 1099-DIV in the form
finder.

2. Click Add New Dividend Income.
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3. Enter the payer’s information as
it is reported on the form. If
information is on a consolidated
1099, check the front page.
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4. Enter the Dividend income as it
is reported on the form. It is
normal for a large portion of
these boxes to be blank.

5. Click Continue

Back to Form Navigator
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1099-MISC
1. Click “Add New 1099-MISC”

2. Enter Payer Information
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3. Enter your income into the form,
checking the box if necessary.

4. If you leave the box unchecked,
hitting continue will finish the
form.

5. If you check the box, the
software will display boxes 1-17.

6. Click Continue

Back to Form Navigator
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1099-NEC
1. Click “Add new 1099-NEC”

2. Enter Payer Information
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3. Enter the information from your
1099 into the software.

4. Check the box if necessary.

Back to Form Navigator
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Schedule C - Self Employment
Note:
For those with multiple businesses,
each business requires its own
Schedule C.

1. Click “Add New Schedule C”

2. Enter your Business Information
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3. Choose the most accurate
description of your business
from the dropdown.

4. Check “Yes” if you have entered
any 1099-NEC or 1099-MISC
forms related to this business.
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5. Answer the following Yes/No
questions.

6. Click theⓘ symbol for help
determining the answers to the
first two questions.

7. Enter your accounting method,
and choose your inventory
valuation method if relevant.
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8. Now you will be at the Business
Income menu.

9. Click “Start” next to Income
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10. Any business income
reported on your previously
entered forms will be carried
over. It’s recommended to enter
all your other income before this
step.

11. Enter any additional business
income from your bookkeeping.

Click theⓘ symbol for more
information on each type of
income, and enter your income
in the most applicable box.

12. Click Continue
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13. If you have business inventory
enter its information here.

14. Click Continue
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15. Click “Start” on Expenses
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16. Enter your business expenses
in the relevant boxes.

17. Click Continue
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18. Continue adding expenses.
19. Click Continue
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20. Continue adding expenses.
21. Click Continue.
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20. Continue adding expenses.
21. Click Continue.

22. Finish adding any additional
expenses.

23. Do not use this to enter asset
depreciation or mileage.

24. Click Continue.
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25. Click Start on QBI info.
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26. Enter the following information
if applicable to your business.
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27. If you use a home office, click
Start on Business use of Home

28. Choose between Simple
Method and Detailed Method.

29. Simple Method will only display
the most common home use
deductions, while Detailed
Method will display all possible
deductions.
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30. For most businesses the
Simple Method will cover the
needed information.

31. Enter an estimate of the square
footage of your home office (the
amount of space you use for
work), and the total square
footage of your home.

32. Enter your Business Income
and Expenses.

33. Click Continue

34. Click Start on Vehicle Expenses
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35. Enter the Year, Make, and Model
under vehicle description. (e.g.
2016 Ford F150)

36. Enter date placed in service
(approximate or exact date of
when you started using the
vehicle for business purposes).

37. Click Continue

38. Enter the number of business
miles driven.

39. Business mileage is mileage
driven from your office to a work
location.
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40. Choose between Standard
Mileage Rate or Actual
Expenses. If you have fewer
than 5 business vehicles, it’s
recommended to use the
Standard Mileage Rate.

Page 38
Return to Table of Contents



CashApp Self Filing Guide

41. Answer the following
questions.

42. If you use your business vehicle
for personal use, it will not
negatively affect your tax return.

43. In an audit, the IRS may ask for
a log of business mileage if you
use your personal vehicle for
business.

44. Click Continue

45. By using the standard rate, you
will not be required to enter
Depreciation for your vehicle.

46. Click Continue, then click
Continue again.

47. Click Start on Health Insurance
Deduction
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48. Enter here the total amount of
medical and dental insurance
premiums you paid for yourself,
your spouse (if married) and
dependents. If you purchased
health insurance through the
Healthcare Marketplace
(Covered CA in California) and
received an Advanced Premium
Tax Credit, you'll need to reduce
the total premium paid by the
amount of this credit received.

49. Click Continue

50. Click Start on Depreciation
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51. A depreciating asset is an item
used for business purposes that
retains its value over time
(computers, other expensive
equipment, etc.).

52. Instead of deducting the entire
cost of the asset as a business
expense, deduct the amount of
value lost over time as
depreciation. (e.g. A laptop
originally cost $1000. After 1
year of business use, the laptop
could be sold for $700.
Therefore, $300 will be claimed
as depreciation.)

53. Click Add New Depreciation
Asset
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54. Enter the information for your
asset.

55. If you are unsure of what to

enter in a field, click theⓘ.
56. Click Continue
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57. Enter the following information.
(Disposal includes sale of
asset).

58. Click Continue
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59. All Schedule C fields should be
complete.

60. Click Continue

Back to Form Navigator

Schedule D - Capital Gains and Losses

1. Click “Add Sales” (Will say Add
more if some sales have already
been entered)
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2. Choose Entry method
3. Most brokerages will issue form

1099-B, which includes a list of
sales.

4. Check your 1099-B for a
message clarifying if the
information was also reported
to the IRS by the brokerage.

5. If the information was reported
(most common, but not
guaranteed), choose
Summarized entry.
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6. For a Summarized Entry, use the
brokerage name and specify if it
is a long-term or short-term sale
in the description.

7. Enter your proceeds (box 1d of
1099-B)

8. Enter your cost basis (box 1e of
1099-B)

9. Choose the Sale Category (for
summarized entries, this is
generally either Long Term
covered or Short Term covered.

10. Check the box if any
adjustments (such as Wash
sales) are necessary.

11. Click Continue
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If reporting individual sales
because information was not
tendered to IRS (common for
cryptocurrency transactions):
● Use the Ticker symbol of the

stock or crypto for the
Description.

● Enter date acquired, or select
Various if asset was purchased
across multiple dates.

● Enter Date Sold.
● Trading one Cryptocurrency for

another counts as a sale, and
must be reported as a
transaction.

● If you purchased cryptocurrency
using another form of
cryptocurrency, enter the cost
basis as the USD value of the
currency at time of purchase.

Back to Form Navigator

Taxable Scholarship Income
1. Check Box 5 of your 1098-T for

total scholarship income.
2. Scholarship income is only

taxable if it exceeds the amount
of qualified education expenses,
including tuition.

3. Subtract education expenses
from scholarship. If greater than
0, enter final amount here.
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Back to Form Navigator

Itemized Deductions

Standard vs Itemized Deductions

● Most filers will find the Standard
Deduction more beneficial than
Itemized Deductions.

● CashApp will automatically check for
possible deductions based on your
answers to the initial screener.

● Check our Tax Prep Checklist for a list
of some common itemized
deductions.
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Adding Deductions

● If there are any deductions that you
may qualify for based on the
information entered when starting
your return, CashApp will add the
deduction to your home screen.

● Use the form search tool to add any
other itemized deductions to your
return.

California Tax Filing

1. Click Start on your State Return
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2. Confirm your state and click Continue

3. Confirm your County and click
Continue

4. Check yes if you made estimated tax
payments. This does not include tax
withholding.
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5. Confirm your Address
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6. Choose between Standard or Itemized
CA deduction. Click Here for
information on CA Standard
Deduction.

7. Enter Use Tax if applicable.

Page 52
Return to Table of Contents

https://www.ftb.ca.gov/file/personal/deductions/index.html
https://www.ftb.ca.gov/file/personal/deductions/index.html
https://www.ftb.ca.gov/file/personal/deductions/index.html


CashApp Self Filing Guide

8. State whether your household had
health coverage for the entirety of
2023.

9. If no, you may be charged a penalty by
CA.

10. If you select no, you will come to this
screen. Click the 3 dots, and click edit.
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11. Check the boxes where you had
coverage, and choose an exemption
reason on the months you did not.

12. Click Continue

10. Add any additional income that is not
reported on the Federal return.

11. Add an income adjustment here if
some of the reported income is not
taxed by CA.
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12. Click Yes to see if you qualify for the
Renter’s Credit, or click no to skip.

13. Click Yes if you need to enter an AMT
adjustment, otherwise click No.
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14. Enter an amount here if you would like
to donate a portion of your State
refund to charity. This is NOT a place
to add charitable donation deductions.

15. Click Back to Home

E-Filing

1. Click “Review and File” at the bottom
of the screen.
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2. Click “Get Ready to E-File”

Tip: Click the “Download your tax forms
here” button to download a PDF of your
return.
.

3. Click “View Summary” to double check
the information on your return.

4. Click Continue
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5. Enter your ID information
6. On CA IDs, the Issue Date is in the

bottom right corner under the letters
ISS.

7. Choose Identity Verification Method.
8. AGI is listed on Line 11 of Form 1040
9. Your Self-Select PIN is a 5 digit PIN

submitted with your tax return. If you
cannot remember your PIN, choose
your past year’s AGI as the verification
method.
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10. Choose how you will pay tax owed,
or how you will receive your refund.
This is where you can set up Direct
Deposit or Direct Debit.

11. You can find your Account and
Routing number printed at the bottom
of your paper checks.

12. If you do not have a paper check,
you may be able to get the Account
and Routing numbers using your
online banking account or mobile app,
or by calling your bank.

13. Click Continue to E-File your return.

Page 59
Return to Table of Contents


